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The report provides the following information:

• Community assessment methods used and statistical resources consulted in order to
estimate the number of children eligible for Early Head Start and Head Start within SHS’ service
areas for these programs.

• Demographic make-up of Early Head Start and Head Start eligible children and families,
including their estimated numbers, geographic location, and racial and ethnic composition.

• Child care and child development programs that serve Early Head Start and Head Start
eligible children, including publicly funded state and local preschool programs, and the
approximate number of eligible children served by these programs.

• Number and characteristics of children with disabilities or special health needs who are a
priority for SHS and are eligible for Early Head Start and Head Start regardless of family
income, and relevant services and resources provided to these children by community
agencies.

• Statistics on the education, health, and social service needs of Early Head Start and Head
Start eligible children and their families, and community perspectives on those needs.

• Community resources—including those provided by SHS and other health and human service
agencies in NY —that can be used to address the needs of Early Head Start and Head Start
eligible children and families.
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Schuyler Head Start is a stand-alone early
education provider in New York that serves
children in Schuyler County and has offered Head
Start programming since 1970. 

Every five years, SHS conducts a comprehensive
community assessment to assess the need for
Head Start and Early Head Start within the
geographic areas served by the agency. This
report presents the results of SHS’ 2021-2022
Community Assessment, which follows the
protocol outlined by the U.S. Department of Health
and Human Services for all Head Start and Early
Head Start programs.[1] 

I N T R O D U C T I O N



This Community Assessment presents findings - sourced from reputable institutions and
relevant stakeholders, to underscore the need for Early Head Start and Head Start within
Schuyler County. In addition, SHS coordinated a campaign using surveys and focus groups to
gather the opinions of Schuyler parents and staff, as well as community groups.

For demographic data, this report draws heavily from the Census Bureau's American
Community Survey (ACS) - an on-going survey that provides yearly updates on a variety of
information from population to employment. Each annual update is based on a sample survey
of 3.5 million households. ACS data is housed with other census-based data at
data.census.gov. Available ACS datasets include: 1-year estimates and 5-year estimates
among others. 5-year estimates take averages from 60 months of data (or 5 years of annual
surveys), while 1-year estimates provides data taken only from the individual year. Because the
5-year estimates operate with a larger sample size, it is the most reliable data - however, 1-
year estimates provide the most current data. Per census guidelines, 1-year estimates should
be used only for areas with populations greater than 65,000, while 5-year estimates are
appropriate for smaller geographic areas.[2] Due to Schuyler’s smaller population, this report
exclusively uses 5-year estimates when ACS data is used.

For this report, ACS data is specifically from the 2019 5-year estimates. Typically, more recent
data would be available, however due to the COVID-19 pandemic, the Census Bureau
considers estimates from 2020 to be "experimental," and therefore not sufficiently reliable.
Although ACS data is from 2019, many other data sources are more recent and able to paint
an idea of Schuyler County in a COVID-19 world. In addition, this report provides a snapshot of
the direct impact of COIVD-19 on Schuyler residents.   
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Schuyler strengths and areas for growth
Community challenges
Unmet needs
Barriers to access for services 

A key goal of Schuyler’s Community Assessment is to understand the needs and perspectives
of low-income families with young children, supported with input from the Schuyler staff and
community partners who work with these families on a day-to-day basis. In October 2021,
Schuyler staff administered a survey to Schuyler families and staff, as well as community
groups. In November 2021, Schuyler staff conducted four focus groups to better understand
parent, agency staff, and community perspectives. Focus group questions were informed by
survey responses, and included focus on:

M E T H O D O L O G Y

C O M M U N I T Y  P E R S P E C T I V E S



Schuyler County is located in the scenic Finger Lakes region of upstate New York. The county,
the 2nd least-populous in the state with a population of 17,898 in 2020, is comprised of small
towns and villages and is bisected by Seneca lake. At the base of Seneca lake sits the village
of Watkins Glen, the county seat, with a population of 1,851. Schuyler County, and the larger
Finger Lakes region, hosts many tourists each year - drawn by the area's natural beauty
including Seneca Lake, waterfalls and wineries, and nearby parks and hiking trails.[3] 

S C H U Y L E R  C O U N T Y

A Brief Overview of Schulyer County and the Finger Lakes

Schuyler County is primarily a rural county, a fact that shapes both its economy and its major
challenges. Agriculture is a major industry, along with tourism driven by the area's landscapes
and natural resources, and health care and social assistance. The area's low population
density is a challenge to providing robust services because economic scaling cannot be
achieved. However, a strong, collaborative network of community institutions and providers is
present in the area and works to address these service gaps.          



L A R G E R  S C H O O L  S Y S T E M

Schuyler Head Start serves young children from throughout the county, but the large majority
lives within the boundaries of two school districts: Odessa-Montour and Watkins Glen. Both of
these school districts have accessed expanded funding to administer Universal Prekindergarten
(UPK). Schuyler Head Start assists these school districts in serving some of the children aged
three and four funded through UPK.

A B O U T  T H E  G R A N T E E
Schuyler Head Start is a stand-alone early education provider in New York that serves children
in Schuyler County. As of SY 2020-2021, the program is funded to provide center-based services
for 68 Head Start children in Montour Falls and home-based services for 22 Early Head Start
children in Schuyler County, New York. Schuyler HS offers services in the area of child care and
early childhood education, parent engagement and education, mental and physical health
services, staff wellness, and child health and safety. Schuyler HS’s center-based program
shares a facility with several other county wide agencies and organizations – providing a “one-
stop shop” for parents. These close partnerships support easy referrals and follow-ups,
enhancing Schuyler’s already robust service model and ensuring that the program’s families are
given the best opportunity for success.
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Age Group Schuyler National

Under 5 5% 6%

Under 18 19% 23%

18-44 29% 36%

45-60 23% 26%

60-70 15% 11%

70+ 14% 10%

Median 46.4 38.1
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Over the last decade, Schuyler County's population decreased 2% from 18,343 in 2010 to 17,898 in
2020.[4] The percentage of children under 5 has remained stable at 5% of the population. The
county's median age increased from 38.8 in 2000 to 46.4 in 2020, highlighting a current and future
priority for additional health care, housing, and other services to meet the needs of an aging
population.[5]

17,898
Total Population (2020)

862
Population Under 5 (2020)

D E M O G R A P H I C S

Although Schuyler County’s population declined between 2010 and 2020, birth rate data has
remained relatively stable over the same time period.[6] Given the consistent birth rate and the
county’s aging population, younger residents leaving Schuyler County is likely a major factor driving
the county’s population decline. 



Language [8] All Speak English only or
speak English "very well"

Speak English less than
"very well"

Speak only English 96.7%   

Speak a language other than English 3.3% 56.60% 43.40%

    Spanish 0.9% 33.80% 66.20%

    Other Indo-European languages 1.9% 70.40% 29.60%

    Asian and Pacific Island languages 0.5% 43.00% 57.00%

P A G E  0 8

Though the area is overwhelming white (97% in 2010; 94% in 2020), from 2010 to 2020, the
percentage of individuals identifying as two or more races increased by 230% - the majority being
individuals identifying as White and American Indian; or White and Some Other Race. 99.3% of
county residents are U.S. citizens.[7]

94%
Population Identifying 

as White in 2020

230%↑ 
Increase in Population Identifying as

Two or More Races from 2010

D E M O G R A P H I C S



In 2020, the median income for Schuyler County households was 
$54,269 – $13,000 less than the U.S. median household income. 
This is in comparison to a median income of $52,215 in 2019, 
representing a 4% annual growth.[9] 

The "living wage" is the amount a household or individual must 
make in order to support a family given the cost of living in an area. 
When comparing the living wage to the median income of households in Schuyler county, in most
situations, households do not earn enough to meet the living wage threshold.[10]  

$54,269
Median Household

Income (2020)

I N C O M E  &  E M P L O Y M E N T P A G E  0 9

In 2021, the unemployment rate in Schuyler County was 5.4%, a
sharp decline from 2020's pandemic-driven unemployment rate of
8.7% (but still .9% higher than the county's pre-pandemic rate). In
April 2020, the unemployment rate reached a peak of 18.6%, more
than 6 percentage points higher than at any month during the Great
Recession.[11] 

In December 2021, Schuyler County fared .3% and 2.6% better than
national and statewide rates, respectively.  

U N E M P L O Y M E N T

An income of $54,269 (Schuyler County median wage) equates to an hourly salary of $26.09 for a
one-income household and $13.05 for a two-income household. Per the chart below, a median
household income of $54,269 does not meet the "living wage" needs for any household (i.e., living
wage > 26.09 for a one-income household or > $13.05 for a two-income household).     



I N C O M E  &  E M P L O Y M E N T P A G E  1 0

Family type is one factor linked with unemployment
rates. Single-mother families are more likely than two-
parent and single-parent families to be unemployed.
Single mothers with children under 6 are unemployed
16% and 14% percent more than single fathers and
two-parent families, respectively.[12]   



Occupation All Male Female

Management, business, science, and arts occupations 38% 45% 55%

Service occupations 20% 52% 48%

Sales and office occupations 17% 30% 70%

Natural resources, construction, and maintenance occupations 10% 94% 6%

Production, transportation, and material moving occupations 15% 76% 24%

I N D U S T R Y  &  O C C U P A T I O N S P A G E  1 1

Gender Distribution

Schuyler County's two largest economic sectors are: (1) education services, health care, and social
assistance; and (2) manufacturing.[13] In addition, arts entertainment, recreation, accommodation, and
food services are a moderate source of employment in the county, meeting the needs of both the
resident population and the robust tourist population. Agriculture accounts for a smaller portion of the
county's industry, yet Schuyler County has three times the number of agricultural workers than average
for a county of its size. The high number of agricultural workers is because of Schuyler County's historic
character as a rural, farming community. 

The county's tourism is based around the area's many wineries (including on the Seneca Lake Wine
Trail), auto racing at the Watkins Glen International Speedway, scenery and outdoor opportunities, and 
a burgeoning agri-tourism initiative. 



21.3%
poverty rate of families
with children under 5

In the United States, poverty is measured
by comparing a family’s income to a

poverty threshold (the minimum amount
of income needed to cover basic needs).

Families with income below this threshold
are considered "in poverty." Poverty rate
thresholds fall well below "living wage"

thresholds as discussed on page x. 

P O V E R T Y

Further, single-parent families report
much higher rates of poverty. In Schuyler
County, 32% and 36% of single-father
and single-mother families, respectively,
are in poverty, compared to 5% of
married-couple families.[15] 
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Families with children are more likely to be in poverty than
those without. In Schuyler County, 8.3% of all families are
in poverty compared to 16% of families with children
under the age of 18. Larger families are the most likely to
be in poverty – 63% of families with five or more children
are in poverty compared to 13% of families with 1 or two
children.[14] 

16.0%
poverty rate of families

with children [17]

15.4%
poverty rate of all

Schuyler residents [16]



E D U C A T I O N  &  S C H O O L S

Asian, Black, and Latinx residents
are less likely to have a high school
degree compared to white
residents. Latinx and white
residents earn bachelor degrees at
a similar rate that is more than
double the rate of Asian and Black
residents.
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In the population of Schuyler County adults age 25 years and over, nearly 23.5% have attained a
bachelor’s degree or higher (compared with a 37.8% statewide rate), and 90.4% have attained a
high school diploma or higher (compared with an 87.6% statewide rate).[18]

S C H O O L S  [ 1 9 ,  2 0 ]

1,617
PreK-12 Public Enrollment

 in Schuyler County

53%
Economically Disadvantaged 

15%
Students with Disabilities



Like all communities across the country, Schuyler County was profoundly impacted by the COVID-19
pandemic. A lack of ACS census data for the year 2020 (due to the logistical challenges of the
pandemic) makes identifying the true scope of the impact challenging, however data from other
sources gives us a glimpse into the impact of such an unprecedented event. 

In Schuyler County, unemployment jumped almost 12 percentage points from 6.7% in March 2020
to 18.6% in April 2020. This rate remained elevated throughout the summer, finally descending to
7.5% in August 2020 and 5.0% in September 2020. The next few months saw variable rates
between 5.2% and 8.1% until May 2021 when rates hit 4.8% and dropped throughout the rest of the
year to a two-year low of 3.6% in December 2021.[21]

C O V I D - 1 9 P A G E  1 4

The rapid influx of unemployed individuals from March to April 2020 is mirrored by the
disbursement of SNAP benefits in the community. Between March and April 2020, SNAP benefits
claimed jumped 119%, more than doubling essentially overnight. Interestingly, this benefit jump was
not matched by a jump in SNAP households; however, later spikes in SNAP benefits in September
and December 2020, and March and September 2021 were paralleled by near identical increases
in SNAP households. In December 2021, SNAP benefits claimed increased 132% over January 2020
numbers, while total SNAP households only increased 2%, implying an increase in benefit use for
individual families.[22]



C O M M U N I T Y  S T R E N G T H S  &  C O N C E R N S

Through a robust survey and focus group process, Schuyler identified several areas of strength
and growth among communities within its service areas. 80 surveys were completed by
Schuyler staff and parents, as well as community groups.
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S T R E N G T H S

Out of 41 open-ended responses, the top strengths named by parents about Schuyler Head Start
were leadership/staff caring and follow-through (63%), education services (61%), and family
services and collaboration (54%).

Staff and parents participated in focus groups and highlighted the strengths of the broader
Schuyler County community. Both staff and parents noted family closeness and community
members' willingness to chip in and help each other out. Parents appreciate the county's libraries
and early intervention services, as well as the school bus/shuttle collaboration with Odessa-
Montour School District. Staff highlighted the high-paying jobs from the salt plants, attention
brought to Schuyler County by the racetrack, and the county's low crime rate.    



When asked about availability of, or access to, resources, parents and policy council
respondents had the most difficulty finding or accessing: (1) Transportation assistance; (2)
housing; (3) job training or employment; and (4) technology and connectivity. Though
transportation, job training, and technology were some of the lowest-ranked concerns by
parents, responses to these questions on access and availability of services highlight the
critical function of all three in supporting positive community outcomes. For example, a lack of
transportation can amplify difficulties around securing consistent childcare or access to mental
health resources and counseling. 
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Respondents were asked about the biggest challenges facing their community. Affordable
housing, childcare accessibility, mental health and substance use were highest ranked across all
respondents. Transportation and employment opportunities were also highly ranked by staff and
leadership, and community groups, respectively. 

C O N C E R N S



Like many communities, Schuyler County struggles with
accessible and safe affordable housing. Focus group
participants note that the low-income housing supply is
limited, and waitlists are long – particularly for larger
families. 

These issues are partially driven by the county’s tourism
industry. As a “tourist community,” residents note that
there is often high-end or tourist housing stock available
– inaccessible to low-income or larger families. 

Nationally and in New York (minus NYC) about 9.7% and
10.8% of housing units are vacant, respectively, compared
to 20% of housing in Schuyler County. [23] Of this 20% of
vacant units, 66.1% (1,633 units) are for seasonal,
recreational, or occasional use - meaning that 16.7% of all
available housing stock is vacant AND reserved for tourist
use. The highest vacancy rates are found on either side of
Lake Seneca and to the west of the county.    

“The only low-income housing is the 2nd street apartments
and Raymond Street and they’re only 1 – 2 bedrooms.”

A F F O R D A B L E  H O U S I N G P A G E  1 7

16.7%
of all available housing stock

is vacant and reserved for
seasonal or recreational use. 



Focus group participants highlighted the negative impact of Schuyler County's high property tax rate
on securing affordable housing. The average county tax rate in Schuyler County is 2.29%, compared
to 1.69% statewide, and 1.07% nationally. The annual property tax for a median value home in
Schuyler County (155,000) would be $3562, $933 more than the average New York family would pay,
and $1898 more than the average family would pay nationally [25]. These tax costs directly impact
home owners and are often passed on to non-home owners through inflated rent costs. 

Affordable housing is often defined as
spending no more than 30% of a household's
income on housing costs, including rent,
property taxes, and upkeep. Among
households that rent in Schuyler County, 46%
pay more than 30% of their income compared
to 21% of households with a mortgage and 17%
of households that own with no mortgage.[24] 

46%
percent of families

pay more than
30% in rent 
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2.2x
Schuyler County
property tax rate

compared
nationally

A F F O R D A B L E  H O U S I N G



For many families, the cost of childcare is a primary barrier to access. According to the Economic
Policy Institute, New York is the sixth most expensive state in the United States for infant care – on
average, families pay $1,283 per month.[26] This is 22.1% of a median family’s income. While
Schuyler County costs are lower than statewide figures - infant care is approximately $768 per
month, or 17% of a median family's income - a minimum-wage worker would have to spend 39% of
their income to pay for infant care.[27] For a four-year-old, families pay on average $733 per month
– 16.2% of a median family’s income and 37.3% of a minimum-wage worker’s income.  

C H I L D C A R E  A C C E S S I B I L I T Y P A G E  1 9

Average Childcare Costs in Schuyler County To offset these costs, parents
sometimes drop out of the workforce
to care for their children. While this
decision may temporarily reduce
family spending, there are hidden
costs, including limiting the earning
potential and skill development of the
parent leaving the workforce. 

When asked about weekly schedules,
45% of survey respondents indicated
they are not working, in school, or in
training during the week. These
parents likely are caring for their child
or children in conjunction with services
provided by Schuyler Head Start. 

Additional slots or expanded hours may help these parents balance  the load. 
When asked about early education services, 52% of parents responded that
they would be interested in extended hours. 

In focus groups, parents also noted the high cost and availability of quality 
childcare, and that income limits are strict, keeping some families from 
accessing free childcare even though those families noted significant need.

52%
interested in

extended hours
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16.9%
percent of adults with poor

mental health for 14 or more
days in the past month

The Schuyler County Health Department, in partnership with
Schuyler Hospital, developed a 2019-2021 Community Health
Assessment (CHA), Community Service Plan (CSP) and
Community Health Improvement Plan that highlighted two
key priority areas: (1) Chronic disease preventative care and
management; and (2) Prevent mental and substance use
disorders. For the latter priority, the following goals were set: 

Survey respondents highlighted mental health and substance use as key challenges in Schuyler
County. Schuyler County has 167 mental health providers per 100,000 population -- far fewer
than the statewide average of 289 providers per 100,000 population.[28] This lack of services is
reflected in the status of residents' mental health. According to the NYS Department of Health’s
County Health Assessment Indicators, Schuyler County is tied for 5th in age-adjusted
percentage of adults with poor mental health for 14 or more days in the past month.    

M E N T A L  H E A L T H  &  S U B S T A N C E  U S E

Prevent suicides

Objective: Reduce the age-adjusted
suicide mortality rate to 7 per
100,000 by December 2021 
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From 2016-2018 (most recent available county data set on
suicide rates), Schuyler County had an average of 24.2
suicides per 100,000 residents - the highest in the state
and well above the 2nd highest county (Delaware) with
19.3 suicides per 100,000 residents.[29]   

Prevent and address adverse
childhood experiences 

Objective: Reduce indicated reports
of abuse/ maltreatment rate per
1,000 children and youth ages 0-17
years by 9% by December 2021.

In 2020, Schuyler County had more that double the
statewide rate of children and youth in indicated reports
of child abuse /maltreatment. In addition, Schuyler County
reports more than double the statewide rate of
admissions to foster care (3.0/1,000 vs. 1.3/1,000) and 1.6
times the state rate of children in foster care (4.8 / 1,000
vs. 3.0/1,000).[30] 

Adverse childhood experiences are
experiences that can include things
like physical and emotional abuse,
neglect, caregiver mental illness
and incarceration, and household
violence. The more ACEs a child
experiences, the more likely he or
she is to suffer from things like
heart disease and diabetes, poor
academic achievement, and
substance abuse later in life.  



According to the NYS Kids’ Well-being
Indicators Report, in the 2017-2018
School Year, 4% of Schuyler County
students in grades 1 through 6 had a
Special Education BH (Behavioral Health)
Challenge code. This rate has more than
doubled from the baseline year (2011-
2012), however it is still significantly
lower than the statewide rate of 8.8%. 

In Schuyler, however,
suspension/expulsion/removal events
occurred at a rate 6.6 times higher
among students with an BH designation
(2114/1,000) compared with statewide
rates (319/1,000).[31]
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Schuyler County ranked lower than the statewide average in terms of overdose deaths involving
any opioids, and ranked significantly higher on patients receiving at least one buprenorphine
prescription for opioid use disorder, age-adjusted rate per 100,000 population.[32] This higher
rate of buprenorphine prescriptions likely corresponds to the county’s rate of Opioid analgesic
prescriptions for pain, which is also significantly higher than the statewide average. 

M E N T A L  H E A L T H  &  S U B S T A N C E  U S E



In Schuyler County, transportation services includes Link-Line - a free information and
assistance service that connects ride-seekers with transportation options in the county.
Available transportation options include public transportation, volunteer driver services, car pool
options, voucher programs, and medical rides. A drawback to this system is that ride-seekers
must call at latest by noon the prior day of when they need a ride. However, the service is
unique in providing the single-call convenience.

Public transit includes five routes that serve the villages of Burdett, Montour Falls, Odessa,
Watkins Glen plus rural areas in Hector with stops at Schuyler Hospital, Cayuga Medical Center,
Watkins Glen Walmart, and the Montour Falls Human Services Complex.[33]

Connector routes provide residents of outlying areas a way into the Village of Watkins where
they can pick up the main bus routes. In addition, connector routes transport customers to the
Corning Transportation Center and to Enfield Park and Ride, where they can connect to routes in
Corning-Elmira and Ithaca. The Elmira Connections route was added in January 2022 and
provides transportation connectivity between Chemung and Schuyler Counties. Dial-a-Ride and
Route Deviation are options for those not able to get to bus stops on the route. 

In addition to public transit, human service agencies and local government entities provide
transportation to specific populations (selection of agencies below): 

Schuyler Head Start discontinued direct operation of bus services and now contracts with Birnie
Bus and the Watkins Glen and Odessa Montour Central School District for these services.

While there are service providers and public transit options for residents, the rural character of
the county makes these options inaccessible for many. Survey and focus group respondents
stressed the need for expanded public transit options particularly for accessing medical services
and obtaining groceries.    

Although transportation was not ranked as a
key area of concern by survey respondents,
when asked about the most common barriers
to access for a variety of community and
family needs, transportation was the most
commonly reported variable. 
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T E C H N O L O G Y  &  C O N N E C T I V I T Y

89% of Schuyler County residents have access to a computing device - a rate comparable to
the statewide and national rate. 80% have an internet subscription, slightly less than statewide
and national rates. Income plays a huge factor in internet subscription access - 39% of
households with an income under $20,000 lack an internet subscription compared to 21% for
incomes between $20,000 - $75,000 and 9% for incomes higher than $75,000.[35]

Internet subscriptions rates are the lowest in the towns of Montour, Catharine, and Cayuta,
while they are highest in the town of Hector. 
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M A T E R N A L ,  I N F A N T  &  C H I L D  H E A L T H

H E A L T H  I N S U R A N C E

Between 2010-2019, uninsured rates fell 8 percentage points for the population under 65 and
3.1 percentage points for the population under 19.[36]   

Schuyler County does slightly better than New York
 in mothers receiving adequate prenatal care.[37] 
However, survey and focus group respondents 
stressed the lack of doctors, and in particular dentists,
 who accept Fidelis/Medicare insurance plans as a
major barrier to care for infants and children. Given 
this context, it is unsurprising that the rates for
children in government sponsored insurance programs receiving the recommended number of
well child visits and dental visits are 10 and 7 percentage points lower than statewide rates. 

P A G E  2 5

Family and Staff Survey Data
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In 2019-2020, Schuyler Head Start served 101 students in its Head Start center-based and Early
Head Start home-based programs. Three of the four center-based classrooms are hosted in
collaboration with the Odessa-Montour and Watkins Glen school districts, while the fourth
classroom is served solely by Schuyler Head Start. All four classrooms are located in the
Human Services Complex of Montour Falls.  

1) Become A Trauma-Informed Organization

2) Ensure Children Are Ready for Kindergarten
Through the Provisions of Effective Services

3) Expand its Early Head Start program

4) Improve staff wellness

Children receiving
disabilities services

36%

decrease in behavioral
interventions

84%
With the implementation of the Pyramid Model for Promoting Young
Children’s Social Emotional Competence, a framework of evidence-
based practices to promote social-emotional development and
prevent challenging behavior, the number of behavioral interventions
decreased from 77 to 12 from the year prior (84% decrease).

Funded Enrollment

68
Head Start 

center-based slots

22
Early Head Start

home-based slots

5-year Program Goals
Schuyler Head Start Will...

During the past year, program operations had to
change and adapt as a result of the COVID-19
pandemic. In-person center based, and home-based
services ceased from March 2020 to August 2020. The
approved re-opening plan allowed in-person learning
for ten children in each of the four Center-based
classrooms in August.

Because Center-based services were available in
person, this permitted therapists to provide all required
therapy for children with Individual Education Plans
(IEPs). Service providers continue to collaborate with
Center-based teachers and families by submitting
follow-up activities and triannual progress reports that
allowed both parties to continue supporting children's
IEP goals and objectives at school and home. 

S C H U Y L E R  H E A D  S T A R T  S E R V I C E S

Schuyler Head Start During COVID-19



S C H U Y L E R  E L I G I B I L I T Y  C R I T E R I A

Per OHS' regulations, this report includes detailed information on the number of

eligible infants, toddlers, preschool age children, and expectant mothers, including

their geographic location, race, ethnicity, and languages they speak, including

children: (1) experiencing homelessness, (2) in foster care; and (3) with disabilities.[42] 

The next page includes information on
estimated eligibility counts calculated by
summing income-eligible children, children
with disabilities, children experiencing
homelessness, and children in foster care. The
denominator for calculations is the number of
children under age 5 per the 2020 Census.
While census population data is not available
for individual ages at the county level, we can
assume a fairly consistent age distribution. 

Per 2020 census data, Schuyler County has 862
children ages 0 to 4. Assuming a fairly-even
distribution among the years, this accounts for
approximately 170-175 children for each year of
age, 0-4. 

Head Start is the federally-funded early education program for preschool-aged children. The
program offers 3 to 5 year-old children and their families’ health, education, and social
services, and there is no fee to participate. Early Head Start extends the services provided
through Head Start to pregnant women, infants, and toddlers up until age three. Children are
eligible to participate in the programs if their families’ incomes fall below 100% of the Federal
Poverty Limit. Children whose families receive public assistance (such as TANF or SSI), children
with disabilities or special health care needs, homeless children, and children in foster care are
categorically eligible regardless of family income. Up to 35% of a program’s enrollees can be
children whose families’ incomes are between 100% and 130% of poverty, provided those with
lower incomes and those who are categorically eligible are accommodated first.  

E L I G I B I L I T Y
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Children in Foster Care [38]

19 6
under 18 under 5 

Children Experiencing
Homelessness [39]

18
students under 18

Children with a Disability

15%
students in

school districts

15% of all students in the Watkins Glen and
Odessa-Montour school districts are
categorized as students with disabilities.
Applying this percentage to the total number
of children under 5 (862), we can estimate that
there are 129 children under 5 that may be
classifiable as students with disabilities.
Research shows that low-income children are
more likely to have special education needs -
one recent study puts it at twice the risk of
needing special education services or being
more likely to be classified as needing
services. Using this information, we can
estimate that there are about 43 children not
in poverty who may need services compared
to about 86 children in poverty potentially in
need of services. Given that the 86 children in
poverty will already be captured by income
measures, calculations on eligiblity will include
the 43 children not in poverty as the disability
number.   

43
children under 5

not in poverty

Income-Eligible Children

196 37
under 100%

FPL
under 130%

FPL

Individual grade data is suppressed for
students experiencing homelessness in
Watkins Glen and Odessa-Montour.
According to point-in-time data from
2021, 3.8% of students experiencing
homelessness in the Finger Lakes Region
are pre-K students. This percentage
applied to the 18 students in Schuyler
county is (rounded up) 1 student. 

1
preK student

E L I G I B I L I T Y

Children with disabilities only
includes those over income

to avoid double counting
eligible children



UPK and Head Start/
Early Head Start Slots

213
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P A G E  3 1F I N D I N G S

Aside from the central villages, the majority of Schuyler County is a rural community with roots in
agricultural economy. For families living on the peripheries of the county, or simply a moderate distance
from the central residential corridor, accessing services and obtaining goods can be challenging. This is
particularly true for older residents who may have mobility challenges, as well as for families with
limited access to transportation. In the past decade, the population rate in Schuyler County declined 2
percent, and since 2000, the county’s median age increased nearly 8 years from 38.8 in 2000 to 46.4 in
2020. This pattern indicates that the county’s challenges with providing services to rural areas may only
increase as an aging population continues to requires additional services. 

Childcare is almost entirely located in the central corridor with next to no options available in the towns
of Orange and Tyrone, even through data does indicate a need for services. Schuyler Early Head Start
does provide home-based services to families across the county, including these towns, but based on
the number of eligible children and the number of home-based slots, there is a large unmet need in
Orange and Tyrone. 

Finding 1: Schuyler County’s rural setting, small population size, and declining
population rate increase service delivery cost and logistical challenges for public
agencies, health care service providers, and other entities engaged in supporting
the local community. 

Finding 2: Housing affordability presents a significant challenge for low-income
families in Schuyler County. 

All stakeholder groups named access to affordable housing as the number one challenge facing
Schuyler County. The federal threshold for housing affordability is spending less than 30 percent of a
household’s income on rent or other housing costs. In Schuyler County, 46% percent of renters pay
more than 30% of their income in housing costs, with families along the western side of Lake Seneca,
and within the village of Montour Falls, the northeastern part of the town of Hector, and the town of
Cayuta paying the highest percentage of household income in rent. In particular, families that rent
along the western side of Lake Seneca and in the town of Cayuta pay on average 50% or more of their
household income in rent.

A disproportionate amount of properties are vacant and kept for vacation use by non-residents,
restricting resident access to large swaths of the county’s housing stock. Available residential stock
does not include a sufficient variety of housing sizes, increasing the difficulty and costs for larger
families looking for suitable housing. Finally, the county’s extremely high property tax rate increases the
cost burden for home owners, as well as for renters as landlords offset high tax rates with higher rent
prices. High vacancy rates are most prevalent in western Tyrone and along both the western and
eastern shores of Lake Seneca.  



P A G E  3 2F I N D I N G S

Schuyler County’s rural character creates barriers to accessing mental, behavioral, or substance use
services and treatment. In addition, there are far fewer mental health professionals per capita
compared to statewide averages, and even fewer who accept public insurance. Unfortunately, this lack
of providers does not reflect a lack of need. According to the most recent data, Schuyler County had the
highest rate of suicides in the state and was tied for fifth in age-adjusted percentage of adults with
poor mental health for 14 or more days in the past month.  

Roots of these mental health struggles can be seen early in the county’s children. In 2020, the county
had more than double the per capita statewide rate of children admitted to foster care. Interestingly,
while fewer students in local schools are identified as having behavioral health challenges, they are 6.6
times more likely to be suspended or removed than statewide rates. 
Efforts are being made by Schuyler County and Schuyler Head Start to address these issues. In the
county’s 2019-2021 Community Health Assessment, preventing and addressing adverse childhood
experiences was listed as a key goal. Efforts were made to increase referrals and education around
ACEs throughout the community. At the same time, Schuyler Head Start was running a parallel initiative
to implement a trauma-based care approach through the Pyramid Model for Promoting Young
Children’s Social Emotional Competence. After implementation of this tool, behavioral interventions fell
84%. While great progress has been made in this area, county-level data and responses from focus
group and survey participants indicate that there is still much to accomplish.

Finding 3: Behavioral health challenges profoundly impact residents of all ages. 

Finding 4: Access to affordable childcare is limited for Schuyler County families.

Although childcare costs in Schuyler County are lower than statewide rates, the cost of childcare still
presents a significant burden for families, particularly for low-wage or single-parent households. Most
childcare is located in central Schuyler county, with fewer centers located on the peripheries, although
EHS and similar programs serve families throughout the county through home-based services. 

Private daycares are expensive and often don’t take subsidies. Care by grandparents and other
informal options are often used in the more rural parts of Schuyler County, or when childcare is
unaffordable for low-income families. In the childcare survey, parents indicated that they would be
interested in extended hours. Schuyler Head Start staff noted that extended hours can pose a logistical
challenge as seasonal work has a variable impact on need. 

Recommendations

Consider expanding EHS home-based capacity if possible to meet additional need in periphery
communities. In addition to filling an unmet need in these spaces, enrolling area children in EHS
services provides a natural funnel to HS services, ensuring continuity and predictability for children,
families, and Schuyler Head Start.

Coordinate with staff from the Schuyler County Housing Department to identify any potential unused
resources to support head start families with accessing affordable housing. 

Connect with entities involved in the county’s Community Health Assessment to understand county goal
of reducing ACEs and identify any potential areas of coordination and mutual support. 





Appendix B: Community Resources 

Educational Attainment 
Houghton College: Provides education services to earn a Bachelors or Masters Degree. Offers of Bachelors of 

Science in Management in a convenient format for working adults attending classes one night per week 

 

1 Willard Avenue; Houghton, NY 14744 

Main: 585-567-9200 Admissions; Toll Free: 800-777-2556 Admissions 

Website: www.houghton.edu 

 

SUNY Corning Community College - Airport Corporate Park: Offers an extensive range of educational, cultural and 

social opportunities to full- and part-time learners. Focuses on student achievement by stressing quality teaching 

and personal attention. Offers transfer, career, certificate, and training programs, and enhances economic 

development. 

 

360 Daniel Zenker Drive; Horseheads, NY 14845 AND 1 Academic Dr, Corning, NY 14830 AND 318 Madison Avenue; 

Elmira, NY 14901 

Main: 607-962-9222 AND 607-936-5501 

Email Address: admissions@corning-cc.edu 

Website: www.corning-cc.edu 

 

Greater Southern Tier BOCES (GST):  A vocational and educational institution offering opportunities for youth and 

adults throughout the Southern Tier region. Provides CDL, basic skills and TASC (GED) preparation classes, business 

and industry classes, and vocational education classes. Provides career and technical education including 

vocational, technical and occupational programs.  

459 Philo Road; Elmira, NY 14903 

Main: 607-739-3581; Fax: 607-795-3704 

9579 Vocational Drive; Painted Post, NY 14870 

Main: 607-962-3175; Fax: 607-962-1579 

Website: www.gstboces.org 

 

Empire State College SUNY: Offers flexible higher education to adult learners, through guided independent study. 

Students plan their own degrees within guidelines, making use of prior college credit, college level learning 

acquired outside the classroom, and studies which will meet their academic needs. Has no campus, no curriculum 

and no classes to attend. Work one-on-one with a mentor or tutor, on own schedule. Fully accredited part of the 

State University System and participates in all federal and state financial aid programs. Offers Associates, Bachelors 

and Masters degrees. 

 

8 Denison Parkway East, Suite 204, Corning, NY 14830 

Main: 607-463-2390 

Email Address: kathie.stickler@esc.edu 

Website: www.esc.edu 

http://www.houghton.edu/
http://www.corning-cc.edu/
http://www.gstboces.org/
http://www.esc.edu/


NYSED Adult Career and Continuing Education Services - Vocational Rehabilitation: Provides vocational 

rehabilitation services to eligible individuals to prepare them for employment (including helping them to further 

their education) consistent with their strengths, ability and interest. These jobs can be in the competitive 

workforce, self-owned businesses in the home, sheltered workshops or in supported employment in the 

community. Also works with students, families and school districts to coordinate appropriate services for students 

with disabilities who are leaving secondary education and entering adult vocational rehabilitation. 

 

Southern Tier District Office- Elmira Satellite Office 

609 E Church Street; Elmira, NY 14901 

Main: 607-734-5294; Toll Free: 800-888-5020; ax: 607-734-6802 

Website: www.acces.nysed.gov/vr/elmira-satellite-office  

 

One Stop Career Centers: Offers free career guidance, job search planning, resume preparation assistance, 

interview preparation, job referrals, paid education and training for in demand occupations, and on the job 

training. Please call prior to walking in, as many services have been converted to virtual services due to the COVID-

19 pandemic.  

 

Schuyler County location 

323 Owego Street; Montour Falls, NY 14865 

607-535-6840 

https://csswfny.com/   

 

Family Planning 
Area Pharmacies:  Plan B emergency contraception is available behind the pharmacist’s counter at many area 

pharmacies. A prescription is not needed.  

 

Planned Parenthood Clinics: Promotes healthy sexuality and reproductive choices by providing most pregnancy 

related services including abortion, abortion referrals, education and counseling, free pregnancy testing, family 

planning counseling and emergency contraception. Offers information, support and guidance to those consider 

placing a child for adoption. Offers men and women's health services, specifically those related to sexual health 

including abortion services, education and referrals, birth control services and emergency contraception, 

confidential HIV testing as well as additional sexually transmitted disease screening and education, and LGBT 

services. 

 

Book an appointment for any Planned Parenthood Clinic or discuss insurance and care options: 

https://www.plannedparenthood.org/get-care  

 

 PP Corning Health Center  

35 West William Street; Corning, NY 14830 

Service/Intake: 607-962-4686 

 

PP Ithaca Health Center  

620 West Seneca Street; Ithaca, NY 14850 

Service/Intake: 607-273-1513 

 

PP Elmira Health Center  

755 E. Church Street; Elmira, NY 14901S 

Service/Intake: 607-734-3313 

http://www.acces.nysed.gov/vr/elmira-satellite-office
https://csswfny.com/
https://www.plannedparenthood.org/get-care


Schuyler County Department of Social Services: Provide support and guidance for people who have adopted a child, 

or would like to adopt. Places and monitors children who are in need of alternative living arrangements with 

private family homes that are licensed to provide foster care. Offers training for families who wish to offer foster 

care services in their homes. 

 

323 Owego Street, Unit 3; Montour Falls, NY 14865 

Main: 607-535-8303 

Website: www.schuylercounty.us/dss.htm  

 

Southern Tier Pregnancy Resource Center - Admin Site: Information on abortion and adoption, free Ultrasound with 

positive test, OB/GYN referrals, information on parenting, referrals for other social services. 

 

375 West Water Street; Elmira, NY 14901 

Main: 607-732-2111; Text: 607-398-0707 

Email Address: info@stprc.org 

Website: www.stprc.org  

 

The Life Center: Offers parenting classes, assistance with diapers, clothing and other needs, and community 

referrals.  

 

224 William St.; Elmira, NY 14904 

Main: 607-737-6952 

Email Address: info@stprc.org  

Website: http://www.stprc.org/life-center.html  

 

Access to Benefits 
Schuyler County Department of Social Services: Income Maintenance Programs include Temporary Assistance 

Services, SNAP (Supplemental Nutrition Assistance Program), HEAP (Home Energy Assistance Program), 

Employment, Medicaid, Day Care. The department also provides Child Support Enforcement 

 

323 Owego St. Unit 3; Montour Falls, NY 14865 

Ph: (607) 535-8303 

https://www.schuylercounty.us/189/Social-Services  

 

Schuyler County Women, Infants and Children (WIC) - Montour Falls Clinic: Offers nutrition and health screening, 

nutrition education supplemental foods, breastfeeding education and support, and referrals to other support 

services. Services offered every Friday from 9:30 AM - 3:00 PM and the 4th Wednesday of every month from 11:30 

AM - 5:00 PM. 

 

323 Owego Street; Human Services Complex; Montour Falls, NY 14865 

Main: 607-737-2039; Fax: 607-737-3693 

Email Address: cchd@co.chemung.ny.us  

Website: http://www.chemungcountyhealth.org/wic-clinics  

 

Food pantries: Provides food and staples to individuals and families. 

Mobile Food Pantry Schedule: www.bit.ly/mobile-food-pantry  

 

 

http://www.schuylercounty.us/dss.htm
http://www.stprc.org/
mailto:info@stprc.org
http://www.stprc.org/life-center.html
https://www.schuylercounty.us/189/Social-Services
mailto:cchd@co.chemung.ny.us
http://www.chemungcountyhealth.org/wic-clinics
http://www.bit.ly/mobile-food-pantry


Schuyler Outreach Food Pantry 

112 Tenth Street; St Mary's Center; Watkins Glen, NY 14891 

Main: 607-535-2815; After Hours: 607-535-2050 Emergency Only; Fax: 607-535-4438 

Website: www.cs-cc.org  

Program Hours: Tuesday: 9am-2pm; Thursday: Noon-4pm; Friday: 9am-2pm 

 

Grace Lee Wesleyan Food Pantry 

2075 Chambers Road; Beaver Dams, NY 14812 

Main: 607-962-3225 

Email Address: graceleechurch@stny.rr.com  

Website: www.glmwc.com  

Hours: 1st Wednesday of the month, 12pm-2pm  

 

Hector Food Pantry (at Hector Presbyterian Church) 

5511 State Rte 414; Hector, NY 14841 

Main: 607-546-2134 

Hours: 3rd Thursday of the month, 8am-10am 

 

Burdett/Reynoldsville Food Pantry (at Reynoldsville United Methodist Church) 

5170 State Rte 227; Burdett, NY 14818 

Main: 607-546-7810 

Hours: 2nd Thursday of the month, 9:30am – 11am 

 

Bradford Food Pantry 

7646 Whitehill Road; Bradford, NY 14815 

Main: 607-583-2012 

Hours: 3rd Wednesday of the month, 9:00am – 11am 

 

Housing Assistance 
Catholic Charities of Chemung & Schuyler: Provides services including rental and housing assistance, emergency 

shelter, and assistance with accessing community resources.  

 
105 Ninth St, Unit 20; Watkins Glen, NY 14891 

Service/Intake: 607-535-2050 

Website: www.cs-cc.org  

 

Mustard Seed Ministries: Offers temporary financial assistance to those who are having difficulties paying their 

rent and utilities. Limited assistance may also be available for other situations. Financial counseling is also offered 

to those seeking assistance. 

 

Churchill Road; Tyrone, NY 14887 

Service/Intake: 607-228-0080 

Email Address: mustardseedmin@hotmail.com  

 

Arbor Housing and Development:  Provides homeowner education and counseling; helps very low and low income 

families to access housing through Section 8; provides housing assistance for individuals experiencing domestic 

violence. Project based rental assistance is also available at Watkins Glen School Apartments in Watkins Glen. 

 

http://www.cs-cc.org/
mailto:graceleechurch@stny.rr.com
http://www.glmwc.com/
http://www.cs-cc.org/
mailto:mustardseedmin@hotmail.com


26 Bridge Street; Corning, NY 14830 

Main: 607-654-7487; Fax: 607-973-2202 

Email Address: info@arbordevelopment.org  

Website: http://www.arbordevelopment.org  

 

Schuyler Housing Opportunity Council: Helps Schuyler County families repair and improve homes to a livable 

condition; limited financial assistance may be available for rent and security deposits.  

 

Watkins Glen, NY 14891 

Main: 607-228-7319 

To request assistance, complete online form at Schuyler Housing Opportunities Council Inc. (shocny.org) 

 

 

Early Care & Education  
Child Care Aware of Steuben and Schuyler - Schuyler County: Provides information about child care options, how to 

evaluate care, referrals to programs that may meet individual needs, other parent education materials and other 

financial options. Offers small business start-up assistance, training and technical assistance, mini grants, 

reimbursement for food costs and home and center visitations to child care providers. Also provides demographic 

information, child care supply and demand, policy planning and development.  

 

Schuyler Office: 607-535-6806; Toll Free: 800-553-2033 

Email Address: info@proactioninc.org 

Website: www.proactioninc.org/cca/ 

 

Family and Play Resource Center (FPRC) at Schuyler County Youth Bureau:  Provides families with a safe, 

developmentally appropriate, resource-rich setting where children and parents can play and learn together. 

 

323 Owego Street, Room 111; Montour Falls, NY 14865 

Main: 607-535-6236 

Email Address: alawton@co.schuyler.ny.us 

Website: www.schuylercounty.us/youthb.htm  

 

Schuyler County Department of Social Services: Child care subsidies are available to low income families to enable 

them to afford child care and continue to work. May use a registered or informal provider or a relative. 

 

323 Owego Street, Unit 3; Montour Falls, NY 14865 

Main: 607-535-8303 

Website: www.schuylercounty.us/dss.htm  

 

mailto:info@arbordevelopment.org
http://www.arbordevelopment.org/
http://shocny.org/Request.html
http://www.proactioninc.org/cca/
mailto:youthbureau@co.schuyler.ny.us
http://www.schuylercounty.us/youthb.htm
http://www.schuylercounty.us/dss.htm


Schuyler County Public Health Department: Provides support to families through voluntary home visits available to 

all new and expectant parents in the County; early intervention services for children with disabilities; a preschool 

special education program. 

 

106 S Perry Street, Suite 4; Watkins Glen, NY 14891 

Main: 607-535-8140; Fax: 607-535-8157 

After Hours: 607-535-8222 

Email Address: phdirector@co.schuyler.ny.us   

Website: www.schuylercounty.us/627/Family-Health 

 

Schuyler Early Head Start: Provides a child development program designed for the child and the family. Also 

provides Early Head Start Home Based. A teacher goes out and works with the whole family once a week, and a 

peer day occurs twice a month. 

 

Schuyler Head Start: Provides children with activities that help them grow mentally, emotionally, socially, and 

physically. Parents' involvement is welcomed. 

 

Schuyler County Human Services Complex 

323 Owego Street, Unit 1; Montour Falls, NY 14865 

Main: 607-535-6814; Fax: 607-535-6823 

Email Address: rprince@schuylerheadstart.org  

Website: www.schuylerheadstart.org  

 

Family Well-being / Family Support 
Schuyler County Public Health Department: Provides support to families through voluntary home visits available to 

all new and expectant parents in the County; early intervention services for children with disabilities; a preschool 

special education program. 

 

106 S Perry Street, Suite 4; Watkins Glen, NY 14891 

Main: 607-535-8140; Fax: 607-535-8157 

After Hours: 607-535-8222 

Email Address: phdirector@co.schuyler.ny.us   

Website: www.schuylercounty.us/627/Family-Health 

 

Schuyler County Department of Social Services: Provide support and guidance for people who have adopted a child, 

or would like to adopt. Places and monitors children who are in need of alternative living arrangements with 

private family homes that are licensed to provide foster care. Offers training for families who wish to offer foster 

care services in their homes. Offers Child Preventive Services, Child Protective Services and Adult Protective 

Services.  

 

Schuyler County Human Services Complex 

323 Owego Street, Unit 3; Montour Falls, NY 14865 

Main: 607-535-8303; Fax: 607-535-8318 

Website: www.schuylercounty.us/dss.htm  

 

Schuyler Early Head Start: Provides a child development program designed for the child and the family. Also 

provides Early Head Start Home Based. A teacher goes out and works with the whole family once a week, and a 

peer day occurs twice a month. 

mailto:phdirector@co.schuyler.ny.us
http://www.schuylercounty.us/627/Family-Health
mailto:rprince@schuylerheadstart.org
http://www.schuylerheadstart.org/
mailto:phdirector@co.schuyler.ny.us
http://www.schuylercounty.us/627/Family-Health
http://www.schuylercounty.us/dss.htm


 

Schuyler Head Start: Provides children with activities that help them grow mentally, emotionally, socially, and 

physically. Parents' involvement is welcomed. 

 

Schuyler County Human Services Complex 

323 Owego Street, Unit 1; Montour Falls, NY 14865 

Main: 607-535-6814; Fax: 607-535-6823 

Email Address: rprince@schuylerheadstart.org  

Website: www.schuylerheadstart.org  

 

First Step Victim Services Program of Schuyler County: Offers services to victims of crime, including domestic and 

sexual abuse. Services include advocacy, accompaniment to court, counseling, Office of Victims Services claim 

assistance, support groups, and information and referral. Other services may be available according to need and 

availability. 

 

607 N Franklin Street; Watkins Glen, NY 14891 

24/7 Hotline (call or text): 607-742-9629 

Contact during business hours:  607.535.2050 

Email: FirstStep@dor.org  

Website: www.cs-cc.org/victim-services-find-help 

 

Safe Harbour Program for Youth: Provides 24-hour intervention services for any Schuyler County youth, ages 10—

24, who is homeless or is at risk of running away from home.  

 

24/7 Hotline (call or text): 607-742-9629 

Program Office: 607-535-2050  

Website: www.safeharbourhelp.org  

 

Safehouse and Chemung County Domestic Violence Program: Provide temporary emergency shelter for women 

who have experienced domestic violence/abuse, and for their children. Provides telephone crisis intervention 

services for women and men. 

 

Main: 607-732-1979 24 hours 

 

Behavioral Health 
Schuyler County Mental Health Services: Offers a county-operated mental health facility that provides mental 

health counseling in various settings for community residents including, but not limited to those who have acute or 

chronic psychiatric disorders or who may be experiencing difficulty resolving personal or interpersonal conflicts or 

making personal adjustments to stressful life situations such as separation, divorce, widowhood, loss of a child, 

poor health, unemployment, family violence, delinquency or substance abuse. 

 

106 S Perry Street, Suite 4; Watkins Glen, NY 14891 

Main: 607-535-8282; Fax: 607-535-8284 

Website: www.schuylercounty.us  

mailto:rprince@schuylerheadstart.org
http://www.schuylerheadstart.org/
mailto:FirstStep@dor.org
http://www.cs-cc.org/victim-services-find-help
http://www.cs-cc.org/victim-services-find-help
http://www.safeharbourhelp.org/
http://www.schuylercounty.us/


S.A.F.E.(Suicided Awareness for Everyone) at Schuyler County Public Health Department:  Suicide Awareness For 

Everyone (S.A.F.E) is devoted to connecting people to prevention, intervention and recovery by providing 

education, support, and advocacy to reduce the suicide rate in Schuyler County.  

 

Hotline: 1-800-279-TALK (8255) 

Website: http://www.schuylercounty.us/600/Suicide-Awareness-For-Everyone-SAFE  

 

Council on Alcoholism and Addictions of the Finger Lakes - Schuyler Office: Provides a school-based youth 

counseling program for at-risk youth that is modeled after the national Student Assistance Program (SAP) and aids 

at-risk children in dealing with alcohol/drug problems, academic problems, family problems. 

106 S Perry Street, Suite 1; Mill Street Center 

Watkins Glen, NY 14891 

Main: 607-535-8264 

Email Address: schuylercouncil@yahoo.com  

Website: www.councilonalcoholism.net  

 

Emotions Anonymous (EA) - International Service Office: Offers weekly meetings for the purpose of working toward 

recovery from emotional difficulties. Also includes internet based support groups. 

Main: 651-647-9712 

Website: www.emotionsanonymous.org  

 

Suicide Prevention and Crisis Service (SPCS): Provides telephone suicide counseling and suicide crisis intervention as 

well as limited text chat. 

 

124 E Court Street; Ithaca, NY 14850 

Main: 607-272-1505; Toll Free: 800-273-8255 1-800-273-TALK; Crisis Line: 607-273-8255  

Email Address: office@ithacacrisis.org  

Website: http://ithacacrisis.org/  

 

Adult Mental Health Services Clinic Satellite (AMHS): Provides a full range of assessment and individual, family and 

group mental health therapies to adults. Included are dual recovery services that are provided in conjunction with 

area substance abuse treatment providers for individuals diagnosed with mental health and Substance Use 

Disorders (SUD). Also provides trauma care for individuals having mental health difficulties related to current 

and/or past abuse experiences, including victims, survivors, and offenders. Offers an Injection Clinic. 

 

310 Pennsylvania Avenue; Elmira, NY 14901 

Main: 607-737-2490; Crisis Line: 607-737-5369 24 hour 

Email Address: fscc.info@familyservices.cc  

Website: www.familyservicesofchemung.com/  

 

http://www.schuylercounty.us/600/Suicide-Awareness-For-Everyone-SAFE
mailto:schuylercouncil@yahoo.com
http://www.councilonalcoholism.net/
http://www.emotionsanonymous.org/
mailto:office@ithacacrisis.org
http://ithacacrisis.org/
mailto:fscc.info@familyservices.cc
http://www.familyservicesofchemung.com/


Chemung County Child Advocacy Center (CAC) – Schuyler Office: Provides one location that is a child-friendly 

setting that is physically and psychologically safe to address cases of sexual abuse, physical abuse, fatalities, or 

near deaths, and serious domestic violence. Help is provided to begin the healing process for child victims of 

abuse. Integrates and coordinates the services of all involved agencies to include: forensic interviews, medical 

evaluations, mental health referrals, victim advocacy and support, case review and tracking, information and 

referral, and community outreach and education. This program is a partnership between the Department of 

Human Services, the District Attorney's Office, law enforcement, victim services, medical providers, and mental 

health services. The collaboration increases prosecution and accountability of perpetrators, while promoting safety 

and support to victims and the non-offending family members. 

 

320 West Main Street, Suite B; Montour Falls, NY 14865 

Main: (607) 210-0955 

Website: https://www.familyservicesofchemung.com/child-advocacy-center-cac  

 

Family Service Society, Inc.: Offers outpatient mental health services in a variety of counseling settings for 

individuals, couples, families and extended family groups who may be affected by mental illness or are experiencing 

serious emotional problems. 

 

280 Princeton Ave. Ext.; Corning, NY 14830 

Phone Number: 607-962-3148; Email: information@familyservicesociety.org  

Website: https://www.familyservicesociety.org/  

 

American Foundation for Suicide Prevention - Western New York Chapter: Offers educational programs for 

professionals and to the public about mood disorders and suicide prevention; promotes policies and legislation 

that impact suicide and prevention; provides programs and resources for survivors of suicide loss and involves 

them in the work of the Foundation; provides programs and resources for people with mood disorders and their 

families, and involves them in the work of the Foundation. Also, provides a safe place where those who have been 

touched by suicide loss can share their thoughts and feelings, and offer one another support. 

 

Main: 585-202-2783 

Hotline: 800-273-8255 or text TALK to 741741 

Email Address: inquiry@afsp.org  

Website: www.afsp.org/chapter/western-new-york   

 

Runaway and Homeless Program (RHY) at Catholic Charities of Schuyler County: Provides appointment 

transportation, emergency services, case management, counseling and advocacy services to youth prior to and 

during crisis situations. Early intervention through referrals allows the staff to develop networks and linkages to 

area agencies for each referral, on an individual basis. Linkages to employment opportunities, counseling, 

mediation, educational/GED programs and in some cases, alternative housing, can all be facilitated through the 

program. 

 

607 N Franklin Street; Watkins Glen, NY 14891 

Crisis Line: 607-742-9629 (call or text); Program Hours: 24 hours. 

Website: www.cs-cc.org  
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Youth Court at Schuyler County Youth Bureau: Offers diversion services to prevent juvenile offenders from being 

sent to Family Court. Youth are referred from schools, parents, law enforcement agencies and other community 

agencies. This is a voluntary program. Both the parents and youth must agree to participate. Youth between the 

age of 5 and 17 years of age who have committed a Misdemeanor, Violation, or Infraction can be referred to youth 

court. Youth Court does not handle felony charges. 

 

323 Owego Street, Unit 6; Montour Falls, NY 14865 

Main: 607-535-6236; Fax: 607-535-8377 

Email Address: youthbureau@co.schuyler.ny.us  

Website: www.schuylercounty.us/youthb.htm  

 

Sexual Violence – Survivor Services for Upstate New York– Planned Parenthood NY: Provides free, confidential, 

comprehensive, direct service to any person affected by sexual violence including a crisis hotline, ongoing 

counseling services for victims including medical and legal accompaniment services, and prevention education and 

outreach to the community. 

 

For help and referrals, call: 1-866-307-4086 (24 hour hotline) 

Website: www.plannedparenthood.org/planned-parenthood-greater-new-york/get-care/survivor-services  

 

Smile Through The Storms Support Group at Elmira College - Support Group:  Provides a place of support and 

comfort to families who have lost a loved one due to suicide. 

 

529 Budd St; Elmira, NY 14904 

Main: 607-241-6624 

Website: www.smilethroughthestorms.com   
 

Healthcare: Medical, Dental, Addiction 
Excellus Health Plan: Provides health insurance coverage to individuals that qualify under the State Medicaid 

program. Covered medical services includes care provided by a primary care physician, specialists visits, emergency 

care, diagnostic testing and treatment, women's health services, prescription and dental care coverage and long 

term care services including home health services as referred by your primary care physician. Offers free or very 

low-cost state sponsored health insurance for children.  

 

Website: www.excellusbcbs.com  

 

Schuyler County Public Health Department: Provides chronic disease prevention programs and communicable 

disease prevention and investigation services. Also provides various immunization clinics such as rabies, flu and 

child and adult immunizations. Provides support to families through breastfeeding education and support though 

Healthy Families Program and early intervention services for children with disabilities. Offers information and 

guidance to those who have questions and concerns regarding communicable diseases, including sexually 

transmitted diseases. Preforms case management for all probational rabies exposures. Works with the New York 

State Department of Health to monitor developing health related situations. 

 

106 S Perry Street, Suite 4; Watkins Glen, NY 14891 

Main: 607-535-8140; Fax: 607-535-8157; After Hours: 607-535-8222 

Email Address: phdirector@co.schuyler.ny.us   
Website: www.schuylercounty.us/publichealth  
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Schuyler County Coalition on Underage Drinking and Drugs at Schuyler County Public Health Department: Provides 

education, resources, and drug-free options to youth to help become healthy adults. The purpose is to prevent, 

reduce, and delay the onset of substance use amount Schuyler County youth by collaborating with community 

partners, promoting prevention education and substance-free activities, and implementing environmental 

strategies. 

 

106 S Perry Street, Suite 4; Watkins Glen, NY 14891 

Main: 607-535-8140; Fax: 607-535-8157; After Hours: 607-535-8222 

Email Address: scph@co.schuyler.ny.us  

Website: www.schuylercounty.us/SCCUDD  

 

AIM Navigator Program: Helps individuals, families, sole proprietors and small businesses compare and enroll into 

insurance plans through the NY State of Health Marketplace, which was established under the Affordable Care Act 

(ACA). Services include assistance with applications for tax credits, Medicaid and Child Health Plus, and enrollment 

into qualified health plans and managed care plans. Individuals meet with NY State certified navigators who are 

trained to assist individuals, families and small businesses through entire enrollment process. 

 

To schedule an appointment: (607) 962-8225, ext. 118. 

Website: www.aimcil.com  

 

Schuyler Hospital: Provides preventative, diagnostic and treatment services, critical care, surgery, and lab services. 

Provides comprehensive rehabilitation and physical therapy services. 

 

220 Steuben Street; Montour Falls, NY 14865 

Main: 607-535-7121 

Email Address: info@schuylerhospital.org  

Website: www.schuylerhospital.org  

 

Marianna Arnot-Ogden Community Care Program: Provides financial assistance to members of the community 

who are unable to pay medical bills received from Arnot Health. Credit specialists available to determine eligibility 

for Medicaid or Community Care.    

 

600 Roe Avenue; Elmira, NY 14905 

Main: 607-271-2050 

Website: www.arnothealth.org/financial-assistance   

 

Substance Abuse Related Support Groups at Arnot Health System: Offers various health related support groups to 

help individuals connect with others that are in a similar situation and are willing to offer mutual support. Ongoing 

groups include those related to individuals recovering from drug or alcohol abuse as well as individuals interested 

in smoking cessation support. 

 

600 Roe Avenue; Elmira, NY 14905 

Main: 607-737-4499 

Website: www.arnothealth.org/services/addiction-treatment   

 

Schuyler County Women, Infants and Children (WIC) - Montour Falls Clinic: Offers nutrition and health screening, 

nutrition education supplemental foods, breastfeeding education and support, and referrals to other support 

services. Services offered every Friday from 9:30 AM - 3:00 PM and the 4th Wednesday of every month from 11:30 

AM - 5:00 PM. 
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323 Owego Street: Human Services Complex; Montour Falls, NY 14865 

Main: 607-737-2039; Fax: 607-737-3693 

Email Address: cchd@co.chemung.ny.us  

Website: www.chemungcountyhealth.org/wic-clinics  

 

Income Maintenance Programs - Schuyler County Department of Social Services: Includes Temporary Assistance 

Services, SNAP (Supplemental Nutrition Assistance Program), HEAP (Home Energy Assistance Program), 

Employment, Medicaid, Day Care.  

 

323 Owego St. Unit 3; Montour Falls, NY 14865 

Ph: (607) 535-8303. Can submit application for programs through free mobile application: NYDocSubmit. 

https://www.schuylercounty.us/189/Social-Services  

 

Finger Lakes Addictions Counseling & Recovery Agency (FLACRA) - Watkins Glen Outpatient Clinic: Provides a wide 

range of services for those affected by alcohol and substance abuse, including evaluations; individual, group and 

family counseling; youth, adult, children of alcoholics, substance abuse and other co-dependency programs; 

women's and men's support groups; opioid treatment and information and referral. Also provides housing and 

community-based services like family navigators and supportive living.  

 

106 S Perry Street, Suite 3; Mill Creek Center 

Watkins Glen, NY 14891 

Main: 607-535-9466  

Hotline (24 hours): 833-435-2272 

Website: www.flacra.org  

 

Council on Alcoholism and Addictions of the Finger Lakes - Schuyler Office: Provides prevention, education, training, 

and information and referral services in efforts to increase awareness of issues regarding alcohol, tobacco and 

other drug use, abuse, and dependency. Also offers gambling prevention information. 

 

106 S Perry Street, Suite 1; Mill Creek Center; Watkins Glen, NY 14891 

Main: 607-535-8264 

Email Address: schuylercouncil@yahoo.com  

Website: www.councilonalcoholism.net  

 

Southern Tier Addiction Rehabilitation Services (STARS) Saint Joseph's Hospital: Provides outpatient therapy and 

counseling for individuals with substance use disorders and their families. 

 

555 Saint Joseph's Boulevard; Elmira, NY 14901 

607-733-6541 

Website: www.arnothealth.org/st-josephs-hospital  

 

Casa-Trinity (Elmira Outpatient Clinic Location): Provides high quality, accessible, and effective prevention, 

education, treatment, referral, and recovery services to individuals, families and communities affected by alcohol, 

tobacco, and other drugs. Offers an outpatient treatment facility for adults and adolescents that want to overcome 

substance use disorders including chemical use and dependency, as well as internet addiction and gambling 

addiction. Provides evaluations/assessments, group therapy, individual counseling, case management, 

consultations, toxicology screenings, community referrals, follow-up care/transitional services, family counseling, 

and relapse prevention groups. Medication Assisted Therapy (MAT) is also available for alcohol, opiate (synthetic 

or heroin), and/or nicotine dependence. Accepts Medicaid in addition to private insurance.  
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150 Lake Street, 2nd Floor; Elmira, NY 14901 

Main: 607-737-5215 

Website: www.trinityofchemungcounty.org 

 

Reality Check at Southern Tier Tobacco Awareness Coalition (STTAC) - Admin Site: Seeks to build healthier 

communities through tobacco free living. 

 

103 Washington Street; Elmira, NY 14901 

Main: 607-737-2858 

Website: www.sttac.org  

 

American Lung Association – Freedom from Smoking Group Clinic Program: Provides virtual and in-person group 

clinics (eight sessions) led by a certified facilitator with a small group of eight to 16 people. The program features a 

step-by-step plan for quitting smoking and each session is designed to help smokers gain control over their 

behavior. 

  

Helpline: 1-800-LUNGUSA 

Website: www.lung.org/quit-smoking/join-freedom-from-smoking   
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